
Speed Oven Comparison

Features Merrychef TurboChef
Price (plus tax & freight) $3873 $4031
Exterior (H x W x D)  27.0” x 14.75 “ x 31.0” 25.0” x 16.0” x 29.8”
Interior Cavity (H x W x D) 9.6” x 9.6” x 12” 7.2” x 12.5” x 10.5”
Weight 150 lb. 170 lb.
Wall Clearance (Top) 6” 5”
Wall Clearance (Sides) 2” 2”
Ventless Operation Yes Yes
Noise Level - Full Convection 57 db 67 db
Voltage 208/240 208/240
Amperage 20A 30A
Plug Type US - NEMA 6-20P US - NEMA 6-30P
Estimated Avg. Energy Use* $1.40/day $1.37/day
Heat Source 1 Magnetron 2 Magnetrons
Initial start-up to ready 20 minutes 12 minutes
Menu updates Via USB drive Via USB drive
Cooking Stages 6 8
Controls/Interface Color icon-driven Touchscreen Touch Pad
Programmable Yes Yes
Control System Touchscreen icon-driven Push-button layered logic
Audible Alarm Yes 3 tones, 3 pitch, 3 volume 

level settings
Yes 3 tones, 7 level settings

Warranty 2 yrs Parts and Labor 2 yrs Parts and Labor
Service Network (click link) Global Manitowac STAR service

Click Here

National network of factory 
trained TurboChef agents

Click Here
Manufacturing Location Sheffield England 

(warehoused in Cleveland, OH)
Carrolton, TX

Standard Accessories 4 - Black Trays (Teflon)
1 - Aluminum Paddle

1 - Cooldown pan
1 - USB drive

2 - Metal Trays
1 - Aluminum Paddle

*Based on oven performance with DQ Bakes! products and test store sales averages

Merrychef eikon™ e2 TurboChef Sota™

http://www.merrychef.com/?zip=&xsl=minisite.xsl&xhtml=xhtml%2Fmcu%2Fintl%2Fen%2Fminisite%2Fservice%2Flocator.html
http://www.turbochef.com/site.php?PAGE_TYPE=CONTACT_US&nav_id=6


TurboChef – Full Power and Full Coverage

TuboChef is a proven platform in speed cooking with a two-year warranty and extensive service network.  
Specializing in rapid cooking technology, TurboChef has redefined cooking efficiency with the Sota which is a 
versatile, user friendly, and energy-saving oven. TurboChef is devoted to innovation and performance, making 
them a leader in the rapid-cooking industry.

TurboChef’s Sota Oven

•	 	The	Sota	is	a	full	featured	oven	with	a	small	footprint,	only	16”	W	x	25”	D!	

•	 	Full	featured	with	eight	programmable	cooking	stages,	including	programmable	top	
and	bottom	impingement,	and	programmable	two	magnetrons	(microwave),	USB	
programmability	and	certified	for	vent-less	operation.

•	 	This	full	power	30	Amp	oven	uses	no	more	energy	than	other	20	Amp	ovens.

•	 	The	oven’s	power	allows	quick	warm-up	time	and	immediate	recovery	between		
cook	cycles.	

•	 	This	oven	has	the	‘horsepower’	for	any	menu	expansion.

TurboChef’s Full Coverage Service

•	 	TurboChef	has	over	120,000	ovens	in	service,	across	North	America.

•	 	The	TurboChef	authorized	service	agents	specialize	in	and	are	experienced	with	
TurboChef	ovens.		This	experience	means	fast	service	and	high	first-time	fix-rate.

•	 	Service	agents	have	parts	and	are	required	to	receive	ongoing	rigorous	interactive	
education.	

TurboChef is the choice of many of the world’s leading brands – Subway, Starbucks, Dunkin’ Donuts, 7-Eleven, 
and more.

www.turbochef.com

NWS#:  SOTA 0001IDQ 
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Delicious hot & crispy food at the touch of  
an eikon®

Why is the Merrychef eikon® e2 the best choice for you:

•	 Low	energy
20-Amp requirement in a small footprint

•	 easyToUCH®	Icon	display
Eliminates language barriers, minimizes training, reduces errors and wasted 
product

•	 Easy	to	clean
Easy to clean oven interior design with stainless steel construction

•	 USB	menu	key	with	automatic	menu	update
Just insert USB and turn on

•	 Very	quiet
Very quiet cooking operation that is independently tested by the ISVR 
(Institute of Sound and Research)

•	 Built	in	diagnostics	and	history	log
Reduces downtime with best in class reliability

•	 Even	cooking
Even cooking from patented Planar Plume, microwave and convection

•	 2	Year	Parts	&	Labor	Warranty

Service support:
Manitowoc KitchenCare™ is our promise to understand, meet & exceed expectations of our customers for the lifetime 
of their business. KitchenCare starts with evaluation of operating needs, expands when equipment arrives on-site and 
continues for the lifecycle of the operation. We support our customers in choosing the right products and delivering a 
customizable level of service from our portfolio.

StarCare

·	Factory	Authorized	Service	Agents

·	Over	400	Service	Locations

·	Over	3,450	Technicians	in	the	field

·	Centralized	Parts	Inventory	with	OEM	Parts

Why choose Merrychef & Manitowoc Foodservice?
Partnership – Manitowoc Foodservice understands that when its customers succeed then Manitowoc Foodservice 
is also successful. Thus for a global company such a s Manitowoc Foodservice having open, honest communication 
with its customers worldwide is critical for providing the best possible solutions. Manitowoc Foodservice understands 
its customers and provides innovations and solutions tailored for their current needs and future growth. Manitowoc 
Foodservice is not in the business of selling speed ovens, it is in the business of providing solutions to its partners.

www.merrychef.com
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